Win7 zeroaccess rootkit corruption of Forefront

Home Windows 8 Windows 7

Ask a question

Quick access

Asked by:

X
>

4
d
a

sailingjazz
0 Points 0 0 0

sailingjazz's threads

View Profile

Top related threads

SBS 2011 Standard services corrupted
after ZeroAccess rootkit removal - Help
requested

Windows 7 Ent Firewall won't start and no
virus or rootkits detected

Virus-rootkit
Rootkit detection

Windows 7 missing or corrupt hal.dll

Page 1 of 2

United States (English) Sign in
Search Windows with Bing
Windows Vista ~ Windows XP MDOP  Windows Intune Library Forums
Search related threads Search forum questions St
Windows Vista IT Pro forums > Windows Vista Setup
Question
I got hit by a zeroaccess rootkit virus. I was able to clean up the virus and get everything restored
except in the process the virus corrupted my forefront install. This is a Win7 32 bit Windows
Enterprise machine. I cannot get ForeFront to uninstall or install. When I try to uninstall it from
program manager I get an error. When I try to install it I get an error that it is install and another
0 copy cannot be installed. Is there a utility to uninstall a corrupted forefront install?
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This could be an indicator that zeroaccess is still present. What steps did you take to remove it ?
You would be better off formatting the hard drive and reinstalling Windows. See
0 http://technet.microsoft.com/en-us/library/cc512587.aspx
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